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Outsourcing your Customs Process

Global product 
classification
Getting help in  
getting it right
It seems like every day brings exciting new products and 

inventions into the marketplace. It’s challenging enough 

as consumers to try and keep track of the latest gadget 

or product innovation – but for businesses, creating new 

and specialized products poses its own set of challenges, 

especially when it comes to determining proper product 

classifications. For one thing, there’s often a lot of research 

involved to ensure items are being classified correctly, a 

task that can be incredibly time consuming for your internal 

customs team. What’s more, without a reliable and consistent 

process in place, it can lead to even more time spent by 

your team dealing with questions from Customs about the 

accuracy of your classification numbers. And if they’re not 

accurate, you could stand to lose a lot of money to overpaid 

duties and penalties.

The benefits of outsourcing
Aside from the obvious benefit of freeing up your 

customs team from the task of overseeing your product 

classification and product database, there are a number 

of other compelling reasons to outsource global product 

classification to an expert. 

They can help you save more money
With their specialized expertise, a global product 

classification expert knows all the different ways to control 

costs, reduce risks and improve efficiencies. They can also 

help you take advantage of preferential duty rates through 

free trade agreements.

Outsourcing global product 
classification saves headaches, 
saves money.

The latest tools and technology
Investing in new technology – or even just upgrading 

your current systems – can be expensive. Look for an 

expert who has access to centralized product databases 

and sophisticated workflow tools to help manage your 

classification process.

Conduct a complete review of your current  
product classifications
How classification numbers are determined for certain 

goods isn’t always cut and dry – in fact, it can be downright 

complex. Having an expert in customs classification review 

the product classifications for any new or existing products 

will ensure you’re covered in the event of an audit. What’s 

more, they likely have strong global connections that will 

make it easier to manage multi-country classification. 

Research
We’ve already mentioned how researching the correct 

classification can take up a lot of your customs team’s time 

– time that can be spent focusing on your business. Enlist 

a specialist to do the research for you. In many cases, they 

can also help you with legal research (for example, research 

rulings and court precedents).
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Compliance expertise
Making sure you have the proper product classifications 

is one of the main areas of focus for customs authorities 

during an audit – and the penalties for non-compliance 

can be hefty. Partner with an expert who can provide you 

with an audit trail supporting each classification, including 

documented facts and accompanying rationales (for 

example, indicating General Rules of Interpretation, listing 

sources and facts that support a product’s classification).

It’s always beneficial to enlist some professional help when 

it comes to navigating the complexities of global product 

classification. In the long run, it can save your business a lot 

of time – and a lot of money. Contact Livingston  

Have questions or need help with your 

shipments? Contact your account executive,

write to us at: simplify@livingstonintl.com

or give us a call at 1-800-837-1063

Find out how Livingston 
International can work with you 
as a trusted global classification 
management partner and help you 
reduce risk and increase savings.




