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Vehicle Transportation Agreement 
Terms & Conditions 

1. Pursuant to the terms and conditions of this Vehicle
Transportation Agreement (the “Agreement”), Livingston
Transportation Inc. (“Livingston”) agrees to transport the
shipper’s (“Shipper”) vehicle (the “Vehicle”) in “as is” condition
from the Origin to the Final Destination as set out in the
Vehicle Condition Report. The Vehicle Condition Report shall
be completed by the Shipper or its appointed representative
(“Representative”) prior to the transportation of the Vehicle. It
is the Shipper or its Representative’s responsibility to inspect
the Vehicle to ensure that the Vehicle Condition Report
regarding the pre-delivery condition of the Vehicle is accurate.
If neither the Shipper or its Representative is available to
complete the Vehicle Condition Report, then Livingston’s
review of the Vehicle and completion of such report will be
accepted as accurate by both parties.

2. In the event that the Shipper appoints a Representative, the
Shipper agrees to release and indemnify Livingston for all
claims, suits, demands, actions, expenses, damages and
liabilities resulting from any act and/or omission of the
Representative including, but not limited to, the
Representative’s refusal to drop off the Vehicle at the Origin or
failure to accept delivery at the Final Destination.

3. The Shipper agrees that any transit times communicated to the
Shipper by Livingston are estimates only and are not
guaranteed. The Shipper may not rely on such estimate and
agrees that Livingston shall NOT be liable for ANY loss or
damage arising from a delay in transit.

4. In addition to the shipping fees, Livingston reserves the right
to charge Shipper and Shipper agrees to pay for all incidental
charges, costs, and expenses (collectively “Costs”) incurred by
Livingston on behalf of the Shipper in the course of delivery of
the Vehicle and resulting from any act and/or omission of the
Shipper. Such Costs shall include, but not limited to, the
following:  (a) Storage charges commencing 14 days after
delivery of the Vehicle to the Final Destination; (b) Applicable
fuel charges; (c) Dead run fee (additional pick up or delivery
fee that is charged if Livingston is unable to pick up or deliver
the Vehicle due to Shipper or its Representative’s absence or
inability to mutually agree upon a delivery schedule);  (d)
Cancellation fees if Shipper cancels said shipment (includes
administration and operational arrangements in preparation for
shipment); and (e) additional moving costs, fines and/or
penalties related to the delivery of the Vehicle.

5. The Shipper agrees that the Vehicle must meet the following
conditions in order for Livingston to ship the Vehicle:
a) Brakes: Vehicle must be in full operational mode with

working brakes and emergency brake;
b) Gas: Vehicle must have a minimum of ¼ tank of gasoline;
c) Alarms: All anti-theft devices must be deactivated.

Alternatively, the Shipper may instruct Livingston to
deactivate such device by providing clear, written
instructions. Livingston shall not be responsible for
drained batteries as a result of an alarm that has not been
disabled;

d) Climate: Vehicle must be prepared for climate conditions
of its destination (includes engine coolant, transmission
oil, and other fluids);

e) Tires: Tires must be inflated to recommended pounds per
square inch for the Vehicle;

f) Battery: Battery must be secure and in good condition. If
necessary, the Shipper hereby consents to Livingston
boosting the battery;

g) Antennas: All antennas (including temporary antennas
such as cell phone or CB radio) must be lowered or
removed;

h) Modifications: Spoilers, fairings, air dams or other low
hanging items must be raised or removed so that
sufficient clearance is assured for loading on/off rail and
truck ramps. If the Vehicle itself has been lowered or
raised, you must check with a Livingston customer
service representative to ensure that the Vehicle will
have sufficient clearance;

i) Caps / canopies: Caps and canopies on the Vehicle must
be properly bolted or locked to the box of the truck to
ensure safe transport. Local height restrictions apply, so
you must contact a Livingston customer service
representative to ensure that the Vehicle has sufficient
clearance;

j) Luggage / roof racks: Non-permanent luggage, bike or
ski racks must be removed from the Vehicle; and

k) Personal items: No personal items are to be left in the
Vehicle during shipping. Any items shipped in the Vehicle
are done so at the Shipper’s own risk and the Shipper
agrees that Livingston shall not be liable for any loss or
damage to such items.

6. Livingston reserves the right to immediately terminate this
Agreement without any liability in the event that Shipper
breaches any term of this Agreement.  In such event, the
Shipper shall be liable for all costs and expenses incurred by
Livingston.
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7. While the Vehicle is being transported to the Final Destination
by Livingston, Livingston shall only be liable for damage to the
Vehicle resulting from: (a) any major collision between the
Vehicle and any other vehicle or object; or (b) loss or damage
to or destruction of the Vehicle caused by derailment, fire or
theft of the Vehicle; all of which are at all times subject to a
$750.00 deductible payable by the Shipper. If Livingston is
responsible for any transport related damage as approved by
Livingston, Livingston will only be liable for the cost of repair to
damage incurred.

8. Livingston shall NOT be liable for any of the following: 
a) mechanical defects in the Vehicle, including, but not

limited to, exhaust, suspension, brakes, battery, electrical
components, drive train or steering;

b) damage to the Vehicle from industrial pollution or fallout;
c) damage to or loss of any personal belonging or articles;
d) damage caused by a pre-existing condition, nick, scratch,

chip, crack, or any other imperfection in the Vehicle’s
glass;

e) minor scratches, dents, chips and scuffs that: (i) may be
missed on the Vehicle Condition Report due to weather
conditions and/or the cleanliness of the Vehicle at the
Origin; or (ii) are attributable to normal wear and tear of
the Vehicle in transit;

f) any undercarriage damage;
g) damage to or loss of canopies or after-factory

accessories attached to the Vehicle;
h) damage to or loss of the Vehicle resulting from any act,

omission or default of Shipper;
i) damage to or loss of the Vehicle resulting from any

defect or inherent vice in the Vehicle;
j) damage to or loss of the Vehicle resulting from an act of

God or any governmental body, or any quarantine, riot,
strike, civil disturbance, weather or any other event
beyond the control of Livingston;

k) indirect, consequential, punitive or exemplary damages
or losses; and

l) damage or loss that exceeds the Canadian Red Book
value of the Vehicle.

9. The Shipper or its Representative must sign a Vehicle Release
Form at the time of receipt of the Vehicle at the Final
Destination. Subject to the terms and conditions set out in this
Agreement, the Shipper agrees that Livingston shall NOT be
liable for any loss or damage to the Vehicle unless such loss or
damage is noted on the Vehicle Release Form by the Shipper
or its Representative. The Shipper agrees that this does not
constitute acceptance of such deficiencies by Livingston. A
claim notice for damage to the Vehicle must be submitted in
writing within forty-eight (48) hours of receipt of the Vehicle at
the Final Destination by the Shipper or its Representative and
in accordance with Livingston’s claim process.  Information
regarding the claims process may be obtained from
www.vehicletransportation.ca or by calling Livingston toll-free
at 1-888-227-4656.

10. This Agreement, the Vehicle Condition Report and the Vehicle
Release Form constitute the entire agreement between the
parties with respect to the subject matter of this Agreement
and shall be governed by and construed in accordance with
the laws of the Province of Ontario and the laws of Canada
applicable therein. The parties hereby irrevocably attorn to the
jurisdiction of the courts of the Province of Ontario.

11. The parties declare that they require that this Agreement and
all documents relating thereto be drawn up in the English
language. Les parties aux présentes déclarent qu'elles ont
exigé que cette entente et tous les documents y afférant
soient en la langue anglaise.

Additional Terms and Conditions for sight unseen and classic 
vehicle shipping 

12. The Shipper acknowledges and agrees that if: (a) he/she
chooses to ship the Vehicle “sight unseen,” meaning that the
Vehicle has NOT been physically inspected by the Shipper or
its Representative at the Origin; or (b) the Vehicle is a “classic
vehicle” meaning that the Vehicle is 15 years or older; then
Livingston’s liability under this Agreement shall NOT exceed
CDN$10,000.00.

By signing below, I agree to the above Terms & Conditions 

Signature:  

Name Printed:  Date: 
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